CAD Web View

Quick Start Guide



CAD Web View

* New World Systems® CAD Web View is a
stand-alone web-based application allowing
agencies to view currently active Calls for
Service (CFS), view additional details of those
active calls, perform cleared call searches, and
view units and their details from the ORI(s) to
which the user is associated.



CAD Web View

* Login Information:

* Contact your agency chief or administrators to
obtain your CAD Web View user name and

Password.



CAD Web View

* Agency ORI:

* Please refer to the ORI/Agency Name Guide to
(on the Web Site Menu) for your agency
number, you will need it to access your
agency’s information.



CAD Web View

* Logging In to Cad Web View:

* 1. To access CAD Web View, navigate to the
following website:
https://webview.centrecountypa.gov/NewWorld.
CAD.ViewOnly

2. The CAD Web View Login window appears.
Enter your User Name and Password. Select the
Remember me check box to have the software
remember your User Name the next time you log
in to CAD Web View.



https://webview.centrecountypa.gov/NewWorld.CAD.ViewOnly
https://webview.centrecountypa.gov/NewWorld.CAD.ViewOnly
https://webview.centrecountypa.gov/NewWorld.CAD.ViewOnly

CAD Web View

Centre County 911 CAD Web View Current Calls | Cleare
ORI Unit Number: Street Name:
[PAD140300 v | v| {
From Date: Through Date: From Time: Through Time:
|07/0172016 | 0711212016 ‘
Search__l[ Clear

Total Calis: 11
Call Type Address Call ORI Call Time Close Time Dispatch Time  Arrive Time Incident No Dispositions

(A ™ (Al (AH) {A) (Al) ()
570 Abduction | 301 SHILOH RD - PAD140300 0711272016 10:1/07/12/2016 10:2 071122016 10:2 07112/2016 10:2 2016-00000624| Completed (1)
889  |Robbery  [129SPUGHST-  |PA0140300 07/12/2016 10:10712/2016 10:107/12/2016 10:107/12/2016 10:1 201600000623 Completed (1) |
568 Ordinance Vicka 718 W NITTANY AVE - PAG140300 07/12/2016 10:0 07/12/2016 10.4/07/1212016 10.107/1212016 10.1,2016-00000622 Completed (1)
567 | <<Choose Call 445 W PARK AVE - PA0140300 071122016 09:407112/2016 10 d 07/12/2016 095 07/12/2016 095 2016-00000621 | Completed (1)
| 665 [identity Theft | 500 HETZEL ST - APT# PAD140300 0711272016 09.1/07/12/2016 092 07/12/2016 09.2 07/12/2016 09:2 2016-00000620 Completed (1)
| 656 | Traffic Stop | 300 £ COLLEGE AVE Bl PA0140300 07/08/2016 15:4 07/0812016 15:4 | 0710872016 15:4 | Completed (1) |
585 Traffic Stop | 300 WAUPELANI DR - PA0140300 071082016 15:3 07/08/2016 16:4 07/08/2016 153 Completed (1)
564 | Traffic Stop | 300 WAUPELANI DR - | PAG140300 071082016 15: 3 07/082016 153 0710812016 15:3 | Completed (1)
553 [Stalking  |243SALLENST-  PAD140300 '[07/08/2016 150 071082016 15:2. 'é?’débbﬁ"s‘is'& | Completed (1) |
552 | Traffic Stop | 243 S ALLEN ST - PAD140300 070812016 15.007/08/2016 15. a |07/0812016 15:0 Completed (1) |
551 Traffic Stop | 243 SALLEN ST - PA0140300 07/0812016 150071082016 150 0710872016 150 Completed (1)

Previous |1 V| Next
T g | Emp p——— — T




E| New World Systems CAD Web Monitor

Welcome nws | Logout
Current Calls | Cleared Call Search

Last update: 02/22/2012 09:59:57 Total Calls: 4
4 O R
(Al ~ W (Al bl (A} ~ W (Al ~ W (All) ~ Al v (AL (A b
g84 Acc Pl ALS 1 12955 OLD MERI 1A CARMEL BMV Car-Cb 41 IM0290100 02M15/2012 11:
885 Traffic Hazard |1 W MAIN ST/ OLI 41A Car-Cé 41 IN0290100 02/15/2012 11:
886 Security Check |1 1098 CAVENDISH 41A Car-Cb 41 IM0290100 0215/2012 11:
887 F Fire Residence| 1 1364 5 RANGELI 41D CARMEL ALTER; Car-C¥ 41 29003 02/15/2012 11:
< 3
Last update: 02/22/2012 09:59:57 Total Units: 623 [Include Off Shift
: o o
(All) « W (Al ~ (Al ~ W (Al W (Al + W (All) « | (All) A
BAT4 Arrived g7 F Fire Residence|1364 5 RAMGEL|1364 S RANGELI 29003 8
L41 Arrived ga7 F Fire Residence|1364 5 RANGEL(1364 5 RANGELI 29003
Add Arrived g7 F Fire Residence|1364 5 RAMGEL|1364 S RANGELI 29003
Adb Arrived 887 F Fire Residence|1364 5 RAMGEL||1364 S RANGELI 23003
E45 Arrived g7 F Fire Residence|1364 5 RAMGEL|1364 S RANGELI 29003
E43 Arrived 887 F Fire Residence|1364 5 RAMGEL||1364 S RANGELI 23003 o
E41 Arrived 887 F Fire Residence|1364 S RAMGEL(1364 S RANGELI 29003
42278 Fisher, C, Benjan| Arrived 886 Security Check |1098 CAVENDISH1098 CAVENDISH IN0290100
41062 Miller, Michael, & Arrived 586 Security Check |1098 CAVENDIS)1098 CAVENDISH IN0290100




CAD Web View

Using the CAD Web View Web Page

The CAD Web View web page allows users to view all active calls for service (CFS)
and click the call numbers to access the details of those calls. Users can also view all
units for the ORI to which they are associated and click unit number to see the
details of those units. Clicking the Cleared Call Search button allows users to search
the database for cleared calls and their associated details. This section describes the
various features associated with using the CAD Web View web page.



/= CAD View Only Live Data - User: mws - ORI: INO290000 - Windows Internet Explorer

—

'.\i:.:/: - |g, http: ffmouseadb00/Mewtworld, CAD. ViewOnky fdefault . aspo

File Edit Miew Fawvorites Tools  Help

v e I {8 CAD view Only Live Data - Ussr: nws - ORT; INOZ80000 I I

S| New World Systems CAD Web Monitor

Last u

ate: 02/22/2012 09:59:57 Total Calls: 4

Welcome nws | Logout

Current Calls | Cleared Call Search

[AIl) ~ W (Al il (A} ~ W (Al ~ W (Al ~ WAL v (AL (A bt
884 Acc PIALS 1 12955 OLD MERI[ 41A CARMEL BMV Car-Cb 41 IN0290100 02/15/2012 11:
885 Traffic Hazard 1 W MAIN ST/ OLI 41A Car-Ck 41 IN0290100 02/15/2012 11:
886 Security Check |1 1098 CAVENDISH 41A Car-CB 41 IN0290100 02/15/2012 11:
887 F Fire Residence| 1 1364 S RANGELI 41D CARMEL ALTER; Car-C7 41 29003 02/15/2012 11:
& £
Last update: 02/22/2012 09:59:57 Total Units- 623 [ Include Off Shift

. . 0

[AIl) ~ W (Al ~ W (Adl) ~ W (Al ~ W (Al ~ W (Al ~ W (All) b
BAT4 Avrrived 887 F Fire Residence|1364 S RANGELI1364 S RANGELI 29003 |
L41 Arrived 887 F Fire Residence|1364 § RANGELI1364 § RANGELI 29003
Add Arrived 887 F Fire Residence|1364 5 RANGELI1364 5 RANGELI 29003
Ads Arrived 887 F Fire Residence|1364 5 RANGELI1364 S RANGELI 29003
E45 Arrived 887 F Fire Residence|1364 § RANGELI1364 § RANGELI 29003
E43 Arrived 887 F Fire Residence|1364 5 RANGELI1364 5 RANGELI 29003 o
E41 Arrived 887 F Fire Residence|1364 5 RANGELI1364 S RANGELI 29003
42278 Fisher, C. Benjan| Arrived 886 Security Check |1098 CAVENDISH1098 CAVENDISY IN0250100
41062 Miller, Michael, & Arrived 886 Security Check [1098 CAVENDIS{1098 CAVENDISY IN0250100
44009 Hughes, Crystal, | Arrived 885 Traffic Hazard W MAIN ST W MAIN ST £ OLI IN0290100
40046 Graham. Bruce. 4 Arrived 885 Traffic Hazard W MAIN ST W MAIM ST £ OLI IND290100
42358 Wiegman, Chad, |At Scene Availabl 884 Acc Pl ALS 12955 OLD MERI12955 OLD MERI IN0290100
42125 Bickel, Scott. W |At Scene Availabl 584 Acc PIALS 12955 OLD MERI12955 OLD MERI IN0290100
AAA e | H nnnnn 1 D0 A Momm I AL O ATNCLS T M hﬂEnI ATSNCLE ™l M hﬂEnl NN

Is




Call Grid

The Call grid displays all active calls for service for the ORI to which the user is

associated.

Last update: 02/22/2012 09-59-57 Total Calls: 4
0 B F
(All) ~ W (Al (All) ~ W (Al ~ W (Al ~ M (Al (v (AL (Al

884 Acc Pl ALS 1 12955 OLD MERI 41A CARMEL BMW Car-Ck 41 IM0290100 021572012 11:
885 Traffic Hazard 1 WMAIN ST/ OLI 41A Car-Ck 41 IM0290100 021572012 11:
886 Secunty Check |1 1098 CAVENDISH 414 Car-Ch 41 IN0290100 02152012 11-
887 F Fire Residence| 1 1364 5 RANGELI 41D CARMEL ALTER; Car-C7 41 29003 021572012 11:
£ | >



Accessing Call for Service Details
Accessing details associated with a CFS in the Call grid is as easy as clicking on a
CFS number in the Call grid to access the CFS Details window for that call.

Welcome dineff | Logout

A l Centre County 911 CAD Web View Current Calls | Cleared Call Search | Map
CFS: 556
Call Type: Traffic Stop Priority: TS Caller Phone; Extension:
Nature of Call: Primary Unit: 3219
Location: 300 £ COLLEGE AVE BLK - Venue:
Common Name:
Cross Streets:
Beat: District: Quadrant: Station:
Police ORI: Fire FDID: EMS FDID:
Call Date/Time: 07/08/2016 15:40:34 Dispatch Date/Time: Arrive Date/Time: 07/08/2016 15:40°34
Report Required: No Cleared Time: 07/08/2016 15:42.01 Fire Controlled Time:

Dispositions: Completed (1)

Narratives: {) rows
Date/Time Narrative User

(Al)

Nodata

Vehicles: 0 rows
Vehicle Role  Type Make Model Plate

(Al (All)

No data.

Persons: 0 rows

Primary Calier
(All)

No data,

Incidents: 1 rows
Incident Numbe Incident Type  Case Number

(All) (Al)

PA(0140300




Last update: 02/22/2012 11:01:01 Total Units: 623 []Include OF Shift
Unit No.

Unit Grid

The Unit grid displays all units for the ORI to which the user is associated. Also, above

the grid there is information regarding the last time the grid was updated and the total

number of units in the grid, as well as a Include Off Shift check box that, when
selected, includes units that are off shift in the gird.

Officer

Status

CFS Mo.

Call Type

Location

Secondary Loc.

Unit ORI

1 ] Next

(Al ~ W (All) ~ W (All) (A (A} ~ W (Al ~ W (All)
BAT4 Arrived oa7 F Fire Residence 1364 S RANGELINE RD 1364 S RANGELINE RD, C| 29003
L41 Arrived ag7 F Fire Residence 1364 S RANGELINE RD 1364 5 RANGELINE RD, C[ 29003
Add Arrived aar F Fire Residence 1364 S RANGELINE RD 1364 5 RANGELINE RD, C[ 29003
Adh Arrived aa7 F Fire Residence 1364 5 RANGELINE RD 1364 5 RANGELINE RD, G| 29003
E45 Arrived ag7 F Fire Residence 1364 S RANGELINE RD 1364 5 RANGELINE RD, C[{ 29003
E43 Arrived aa7 F Fire Residence 1364 S RANGELINE RD 1364 S RANGELINE RD, C| 29003
E#1 Arrived ag7 F Fire Residence 1364 S RANGELINE RD 1364 5 RANGELINE RD, C[ 293003
42278 Fisher, C, Benjan| Arrived 286 Security Check 1093 CAVENDISH DR 1098 CAVENDISH DR, Can IN0290100
41062 Miller, Michael, G Arrived 8a6 Security Check 1098 CAVENDISH DR 1098 CAVENDISH DR, Car IN0230100
44009 Hughes, Crystal, | Arrived aah Traffic Hazard W MAIN ST W MAIN ST/ OLD MERIDI4 IN0230100
40046 Graham, Bruce, A Arrived aahs Traffic Hazard W MAIN ST W MAIN ST/ OLD MERIDI4 IN0O290100
42358 Wiegman, Chad, |At Scene Availabl 634 Acc PLALS 12955 OLD MERIDIAM ST (12955 OLD MERIDIAN ST, | IN0290100
42125 Bickel, Scott, W |At Scene Availabl 664 Acc PLALS 12955 OLD MERIDIAN ST {12955 OLD MERIDIAN ST, [ INO290100
Al Arrived Hancock [ 884 Acc PLALS 12955 OLD MERIDIAM ST (12955 OLD MERIDIAN ST, | 29003
BRSU1 In Senice 29005
T94 In Senice 29004

|

5



Fire Report Example: Follow links for times

Welcome dineff | Logout [

ﬁ Centre County 911 CAD Web View Current Calls | Cleared Call Search | Map
CFS: 494

Call Type: Building Fire Priority: High Caller Phone: Extension:

Nature of Call: Primary Unit: E18-1

Location: 5537 PENNS VALLEY RD - Venue: HAINES TWP

Common Name: PENN DOT STOCKPILE - AARONSBURG
Cross Streets: E AARON SQ / CON STONE WAY

Beat: PSPR District: 2818 Quadrant: 1802 Station:
Police ORI: PAPSP7400 Fire FDID: 14018 EMS FDID: E14005

Call Date/Time: 07/02/2016 0454 02 Dispatch Date/Time: 07/02/2016 04 5509 Arrive Date/Time:

Report Required: No Cleared Time: 07/02/2016 05:16:52 Fire Controlled Time:

Dispositions: Testing (1)

Narratives: 0 rows
Date/Time Narrative User

(A

{No data. |

Vehicles: 0 rows

Vehicle Role Type
(All) (Al)
{No data

Persons: 0 rows
Address Pnmary Caller

(All)
v




EMS Example:
Follow the unit links for times

(| : Welcome dineff | Logout @8
E,, Centre County 911 CAD Web View Current Calls | Cleared Call Search | Map
CFS: 316

Call Type: Chest Pain-ALS Priority: High Caller Phone: (814) 555-1212 Extension:

Nature of Call: Primary Unit: MICU23-4

Location: 14 W LOCUST ST - Venue: PHILIPSBURG

Common Name: STATION 23 MOSHANON VALLEY EMS
Cross Streets: DEAD END / N FRONT 8T, E LOCUST ST

Beat: PSPP District: 2310 Quadrant: 5711 Station:
Police ORI: PAPSPE600 Fire FDID: 14057 EMS FDID: E14013

Call Date/Time: 06/24/2016 09.25 59 Dispatch Date/Time: 06/24/2016 0926 37 Arrive Date/Time:

Report Required: No Cleared Time: 06/24/2016 09:27:02 Fire Controlled Time:

Dispositions: Completed (1)

Narratives: 0 rows
Date/Time Narrative User

(A

Vehicles: 0 rows
Vehicle Role  Type Model Plate State

(All) (All) (At)

(No data_

Persons: 1 rows
Pnmary Caller

(All)




The Unit Details window offers additional information on the unit in relation to the call,
if they’re dispatched to a CFS. Users can also search a unit’s log by clicking within the
Date fields, selecting a From and To date for which to return log information, and
clicking the Search button. Information that falls within the selected time frame will
display in the grid. The maximum number of results that the grid will display is 1000

rows. To return to the CAD Web View web page, click the Current Calls link at the top of
the window.



Performing a Cleared Call Search

Use the following step to perform a cleared call searches maximum number of

results that the grid will display is 1000 rows. 1. Click the Cleared Call Search link on
the CAD Web View web page. 2.

/= CAD View Only Cleared Call Search - User: nws - ORI: INO290000 - Windows Internet Explorer

m—

L3> I |g, http: ffmousea: db00fMewsworld, CAD, WiewOnly fClearedCallSearch, aspx

SIGE (2]]

:  FEile Edit Wisy Faworites Tools Help

i o [ & ChD wiew Only Cleared Call Search - User: mws - ORI:... I l

- B - [reese - £FTodk - @~ N B &

_| New World Systems CAD Web Monitor

Welcome nws | Logout
Current Calls | Cleared Call Search

ORI: Unit Mumber: Street Mame:
[1no290000 ~| | ~| | |
|Fr0m Date: |'I'hr0ugh Date: From Time: Through Time: |
R D
¥ Aty hal NG (Al bl NG (Al ~ (ALY ~ W (Al ~
Mo data.

K




Sample Call for Service to lookup:

SCPD: 565, 567, 568, 569 and570

FTPD: 571, 572,573, 574, 575, 582, and 583
PTPD: 576, 577, 579, 580, and 581

STPD: 584, 585, 586, 587, and 588

BPD: 589, 590, 591, 592, 593

SHERIFF: 594, 595, 597, 598 and 600

PSU: 601, 602, 603, 604 and 605



CAD Web View

 CAD Web View is new to all of us and we hope
bug free. If you encounter difficulties or have
qguestions please call us.

e Business hours: Dave Rowles 814-355-6800
e Afterhours: 9-1-1 Supervisor 800-479-0050

Thank you!



